AMERICAN ACCESS
CASUALTY COMPANY

We are excited to announce that on 1/13/2022 our insureds will be able to take advantage of a
paperless communication option of which will be rolled out in 2 phases. The first phase will only
include notification via email with the second phase adding the SMS/Text notification options.
Additional communication and materials demonstrating how insureds can opt in will be
available immediately preceding the second phase (SMS/Text notifications). We've included
some screens shots as examples of what the insureds will see in the portal.

Customer Portal Registration Page Example

Register New Account

Securely register your account for easy access in the future. Please fill the following account
details to get started!

First Name Last Name

Confirm Email @

Password @ Confirm Password @

“&* =

Policy Number © Date of Birth of someone on the policy ©

Any Vehicle Make on Policy @

Sign yp for ?apgrless Enrollment
r 1 Receive notifications about your account to your

email.

| agree to the Paperless Terms and Conditions

Register




Customer Portal Communication Settings Page Example

d

Current Information
24 MAIN ST @gmail.com
INDIANAPOLIS, IN 46224

Policy and Billing Documents

@ @5 Go Paperless!
Send email notifications to ocptesti4o@gmail.com

() Mo Thanks!

| agree to the Paperless Terms and Conditions




Paperless Communication Email Example

<2=A Abana

’k_"_- AUTD INSIURA

Documents are available to view!

Documents are now available to view.

g ———-

Flease jog into your acoount 1o view them

Customer Portal Documents Section Example

Documents

Other Policies v

Previous Term Current Term

il This policy is effective from 09/04/2021 to 03/04/2022

Effective Date v Document Title

10/15/2021 Endorsement Declaration Page
10/15/2021 ID Card *

09/04/2021 Renewal Declaration Page
09/04/2021 ID Card "

09/04/2021 Insurance Information Practices

3 - B




