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RECURRING PAYMENT PLAN (R.P.P.) OVERVIEW

American Access Casualty Company now offers the automatic payment option called the Recurring Payment Plan (R.P.P.).
The objectives of this option are to decreased cancellation rate and increased convenience. The R.P.P. will be integrated into
our current AAXIS system. Only credit/debit card payments with a VISA or MASTERCARD logo can be used to become a
member of the R.P.P. A Policy Holder can become a member when making a payment using that card. American Access
Casualty Company does not accept credit/debit cards using a PIN therefore they cannot be used to become a member of the
R.P.P.

AN ACTIVE POLICY HOLDER CAN SIGN UP FOR THE R.P.P. DURING A PAYMENT IF THEIR POLICY IS

A DIRECT BILL POLICY AND THEY ARE NOT ALREADY A MEMBER OF THE R.P.P.
A Policy Holder does not have to be present at the time they become a member of the R.P.P.

POLICY HOLDERS WILL BE NOTIFIED OF THE R.P.P.
Every bill and receipt of Policy Holders who are not members of the R.P.P. will included an ad for it.

RENEWING A POLICY IF THE POLICY HOLDER IS A MEMBER OF THE R.P.P.
The minimum down payment to renew the policy will be debited. This will renew the policy. Renewal Bills will explain this.

Policies will automatically renew if the Policy Holder is a member of the R.P.P even when a Policy has been preprogrammed
to change Broker of Record at Renewal.

ADDITIONAL PREMIUM ENDORSEMENT PAYMENT PROCESS IF THE POLICY HOLDER IS A MEMBER

OF THE R.P.P.

After an additional premium endorsement payment is posted, the subsequent minimum amounts that will be due may be more
than previous minimum amounts that were due. If they the subsequent minimum amounts that will be due are more, then the
bills will reflect the change.

CANCELLING THE R.P.P.
American Access Casualty Company must receive a completed R.P.P. Cancellation Form and it must be processed by an
American Access Casualty Company Representative in order cancel the R.P.P.

The minimum amounts due will continue to be debited until the R.P.P. Cancellation Form is received and processed.



SIGNING UP A POLICY HOLDER FOR THE R.P.P.

08/01/2010 Help 11:41:33 AM
Applications Claims  Billing Underwriting Producers  Reports User  Renewals Cancel Pending Diary Tables Admin At Log Off

PO"D}‘ Number: Insured: Bills Left: Equity Date:

Effective: Address: Billed: Pending Cancel:

Term: Bill Send: Cancel Send:

Producer: Phone: Next Bill Due:

Policy Status: Email: Next Bill Amt:

Total Balance: Fee Balance:

Enter Payment

Payment Type:

Comments

Instaliments:
Est. Monthly Payment

L ]

5 .00

Continue Cancel

Pay Policy Off in Full: 5 .00 Premium Balance & .00 Fremium Balance & .00
- . . Fee Balance: § .00 Fee Balance: $ .00
Minimum Required Payment {including fees): $ .00
Total Balance with Fees: $ .00 Total Balance with Fees: $ .00
Equity Equity
Tender Type Ref# Amount
—
- T
Total Paid: $0.00
Sign insured up for Recurring Payments? Yes: O Ho: &
Premium Paid §0.00

The question Sign insured up for Recurring Payments? has been added to the payment screen.

If No: '@3’ is selected for Sign insured up for Recurring Payments? continue with the normal payment process.

If Yes:'i‘z’::I is selected for Sign insured up for Recurring Payments? the following will appear:

(ALL FIELDS ARE REQUIRED)

Card holder Mame: |

Card
holder On Policy:

Yes: & No: O

E-Mail Address: |

If E-Mail Address: is left blank the following will appear:

Windows

Internet Explorer

3

Does the cardholder have an e-mail?
If =, please press cancel and enter it.

ol l [ Cancel

Continue with the normal payment process after making a selection.
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SIGNING UP A POLICY HOLDER FOR THE R.P.P.

If Card holder On Policy: is answered No:'E" the following will appear (ALL FIELDS ARE REQUIRED):

If not, why?

Card holder Address:

| |
| |
| |
Card holder City: | |

Card holder State;
Card holder Zip: [ ]
Card holder Phone: [ ]

E-Mail Address: |

If E-Mail Address: is left blank the following will appear:

Windows Internet Explorer rg|

» \  Does the cardholder have an e-mail?
‘*-f() If =, please press cancel and enter it.

[ (4]4 l [ Cancel

Continue with the normal payment process after making a selection.



MANUALLY POSTING A PAYMENT WHEN A POLICY HOLDERIS A

MEMBER OF THE R.P.P.

06/01/2010 Helo 2:41:23 PM
I8 Applications  Claims  Billing _Underwriting Producers  Reports User Renewals Cancel Pending ~ Diary Tables Admin At Log Off
Direct Bill Inquiry
POlil’.‘,y Number: Insured: Bills Left: Equity Date:
Effective: Address: Billed: Pending Cancel:
Term: Bill Send: Cancel Send:
Producer: Phone: Next Bill Due:
Policy Status: Email: Next Bill Amt:
Total Balance: Fee Balance:
This policy is currently pending full activation for recurring payments, awaiting paperwork.
POST PAYMENT
Direct Bill Transactions
Unposted
Post Mark Check
Transaction OR P Premium/ Total DB Total PO"I’.‘,)! Running Payment R
Date Bill Due Description Amount Fees Fees Total Mode BNumherf User NSF | Void | Memo
Date ank Status

Posting manual payments does not stop the R.P.P.’s scheduled payments from being debited.

When a policyholder is a member of the RPP and an attempt is made to manually post a payment
(by clicking POST PAYMENT on the Direct Bill Inquiry screen) the following will appear:

Windows Internet Explorer, @

P ) Palicy is currently signed up For
\._:‘/ Recurring Credit Card Payments

Do ol wish ko continue with this paymenk?

[ 4 ] [ Cancel

Click to cancel the transaction and stay on the Direct Bill Inquiry screen.



MANUALLY POSTING A PAYMENT WHEN A POLICY HOLDERIS A
MEMBER OF THE R.P.P.

Windows Internet Explorer, @

Puolicy is currently signed up For
\_t/ Recurring Credit Card Payments

Lo wou wish ko continue with Ehis pavment?

[ (94 l [ Cancel

Click to continue with the payment. The following screen will appear:

06/03/2010 Help
[CITEM  Applications  Claims  Billing ~ _Underwriting Producers = Reports User _Renewals Cancel Pending ~ Diary Tables Admin At Log Off
Policy Number: Insured: Bills Left: Equity Date:
Effective: Address: Billed: Pending Cancel:
Term: Bill Send: Cancel Send:
Producer: Phone: Next Bill Due:
Policy Status: Email: Next Bill Amt:
Total Balance: Fee Balance:

Enter Payment

Pay Policy Off in Full 3 00 Premium Balance § .00 Premium Balance $ .00
Fee Balance: 5 00  FeeBalance § .00
Suggested Payment (including fees): $ .00
Total Balance with Fees: $ 00 Total Balance with Fees:
Equity: Equity:
Tender Type Ref # Amount
— s |
Total Paid: $0.00
Premium Faid: $0.00
Payment Type:
Instaliments

Est. Monthly Payment.

Policy is curently signed up for Recurring Credit Card Payments.

[ Continue ] [Cancel]




MANUALLY POSTING A PAYMENT WHEN A POLICY HOLDERIS A
MEMBER OF THE R.P.P.

Policy is curently signed up for Recurring Credit Card Payments.

[ Caontinue ] [Cancel]

If all the required information is entered and [M is clicked the following will appear:

Windows Internet Explorer, @

P Palicy is currently signed up For
““‘:r/ Recurring Credit Card Payments

Do ol wish ko continue with this paymenk?

[ 4 ] [ Cancel

Click to cancel the transaction and stay on the Enter Payment screen.

Click to continue with the normal payment process.

Posting manual payments does not stop the R.P.P.’s scheduled payments from being debited.




RECURRING PAYMENT MAINTENANCE

The following screen (Recurring Payment Maintenance) will appear when “This policy is currently signed up for
recurring payment.” on the Direct Bill Inquiry screen is clicked:

12/31/2010 o
_Policy lications Claims Producers _Reports User Renewals Di Tables in Log Off
Recurring Payment Maintenance
Policy Number: AU
Insured:
View Alerts View Log Activation Form Cancellation Form
Current Status: Changed by on [/
Validated: Yes: by on [/ [ Co
Card Holder Name: |
Is card holder Yes: O
on the policy? No: ©
Expiration:
CC Number: exxxnxsexexs HAHH
E-Mail Address: |
E-Mail Address Valid- []

Update any information if necessary.
If Is card holder on the policy? is answered No:'E" the following will appear:

(ALL FIELDS ARE REQUIRED)

If not on policy, | |
please explain:

Card Holder Address: | |
| |

Card Holder City: | |

Card Holder State:

CardHolder Zp: | |

CardHolder Phone: | |

Expiration:

CC Number- Bk S

E-Mail Address: [

Click View Alerts to view the Alerts. The following screen will appear:

Recurring Payments Changes

Policy Number:

Click to return to the Recurring Payment Maintenance screen.
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RECURRING PAYMENT MAINTENANCE

Recurring Payments Changes

Policy Number:

Close

The following will appear:

Windows Internet Explorer

e

The webpage vou are viewing is trying to close the windaw,

Do you want ko close this window?

Yes ] ’ Mo

Click to stay on the Recurring Payments Changes/View Alerts screen.

Click to return to the Recurring Payment Maintenance screen.

2 2:08:39 PN
_Policy lications Claims Producers _Reports _User Renewals _Diary Tables Admin Log Off
Recurring Payment Maintenance
Policy Number. AU
Insured:
View Alerts View Log Activation Form Cancellation Form
Validated: Yes: by on [/ co
Card Holder Name:
Is card holder Yes: O
on the policy? No: O
Expiration:
CC Number: Aok sk oo SR
E-Mail Address: \
E-Mail Address Valid- []

Click View Change Log to view the Change Logs. The following screen will appear:

Recurring Payments Changes

Policy Number:

Close
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RECURRING PAYMENT MAINTENANCE

Recurring Payments Changes

Policy Number:

Close

Click to return to the Recurring Payment Maintenance screen.

The following will appear:

Windows Internet Explorer

=

The webpage vou are viewing is trying to close the windaw,

Do you want ko close this window?

Yes ] ’ Mo

Click to stay on the Recurring Payments Changes/View Change Log screen.

Click to return to the Recurring Payment Maintenance screen.

:l 2:08:39 PN
_Policy Applications Claims Producers _Reports User Renewals _Diary Tables Admin Log Off
Recurring Payment Maintenance
Policy Number: AU
Insured:
View Alerts View Log Activation Form Cancellation Form

CommSums | Chmetty oo
Validated: Yes: by on [/ Do
Card Holder Name: |
Is card holder Yes: O
on the policy? No: ©
Expiration:
CC Number: sxgRkERkkks G
E-Mzil Address: |
E-Mail Address Valid: []

Click to update the information and return to the Direct Bill Inquiry screen.

Click to cancel the update and return to the Direct Bill Inquiry screen.
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CANCELLING THE R.P.P.

An Agent and an American Access Casualty Company Representative can start the cancellation process via the
Current Status: drop down box on the Recurring Payment Maintenance screen.

If Pending De-Activation is selected and is clicked the following message will appear:

Windows Internet Explorer

¥ | Please inform the insured that the recurring payments will continue to be made until the signed de-activation paperwork has been received by
\-‘4-/ AMmerican ACCess,

K, ] [ Cancel

If is clicked the user will be returned to the Recurring Payment Maintenance screen.

If is clicked the system will generate the Cancellation Form. (see page 13)

Click Cancellation Form to also view the Cancellation Form. (see page 13).

If Spanish was chosen for Language: the form will be in Spanish.

* The R.P.P. will not be de-activated/cancelled until the Cancellation Form is received and processed by an American
Access Casualty Company Access Representative.
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If an American Access Casualty Company Representative begins the cancellation process the R.P.P. Cancellation Form will
be attached to an email that is sent to the Policy Holder if they provided an email address. If they did not provide one the

CANCELLING THE R.P.P.

R.P.P. Cancellation Form will be mailed to them.

If an Agent begins the cancellation process the R.P.P. Cancellation Form will appear in a new window.

;I'he R.P.P. Cancellation Form will then be available in View All Documents on the policy’s homepage and in

Cancellation Form in the Recurring Payment Maintenance screen.

If Spanish was chosen for Language: the form will be in Spanish.

AMERICAMN ACCESS
CASUALTY COMPBANY

"Respectfully deliver the most convenient and accessible Auto Insurance.”
**RECURRING PAYMENT PLAN CANCELLATION FORM***

NAME
ADDRESS1
ADDRESS2

Date: 11
Policy#: AU
I, , would like for American Access Casualty Company to cancel the

(PRINT NAME)
Recurring Payment Plan effective immediately.

SIGNATURE OF INSURED DATE

* PLEASE NOTE THAT WE WILL CONTINUE TO DEBIT YOUR ACCOUNT UNTIL THIS FORM IS
SIGNED, DATED AND RECEIVED BY AMERICAN ACCESS CASUALTY COMPANY.

MAIL TO: American Access Casualty Company
1S 450 Summit Avenue Suite 230
Oakbrook Terrace, IL 60181

PHONE #: 1(630) 570-7181 (Policy Services)
FAX TO: 1(630) 645-7788 6888568
EMAIL: policydocs@aains.com

RPPCFEN2010 22460
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IMPORTANT THINGS TO REMEMBER

A Policy Holder can become a member of the R.P.P. when making a payment if their policy is a Direct Bill policy and
they use an credit/debit card to make the payment that is accepted by American Access Casualty Company.

Agents that do not have EPX, American Access Casualty Company’s credit/debit system, activated cannot signup
Policy Holders for the R.P.P.
A Policy Holder can only be removed from the RPP if:
1. Their Policy cancels for Non-Payment
OR
2. Their Credit Card is declined when the system tries to debit the payment.
OR
3. A completed RPP Cancellation Form is received and processed by an American Access Casualty Company
Representative.

Posting manual payments does not stop the R.P.P.’s scheduled payments from being debited.

American Access Casualty Company will be working the R.P.P. Dash Board Reports and entering notes. An Agent
has access to these reports but American Access Casualty Company suggests not working them in order to
potentially avoid contacting the Policy Holder multiple times for the same reason. If an Agent works the reports
American Access Casualty Company suggests that the Agent enter noted so that it does not work them twice.

There are 2 stages to cancelling the R.P.P.:

1. Starting the cancellation process (Pending De-Activation)
An Agent and an American Access Casualty Company Representative can start the
cancellation/pending de-activation process via the Recurring Payment Maintenance

2. Cancellation (De-Activation)
Only an American Access Casualty Company Representative Access Representative can cancel/de-activate
the R.P.P. when they receive and process a completed R.P.P. Cancellation Form
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RECENT UPDATES

An Underwriter manually reinstated a policy without a lapse and the Policy Holder is a member of the R.P.P.

Previously if an Underwriter manually reinstated a policy without a lapse the R.P.P. payment would be debited on the
transaction submit date rather than the original debit date. This has been resolved.
EXAMPLE:

The R.P.P. payment will be debited the day before the due date on 08/02/2012. This is consistent with the original signup of
R.P.P. at New business.

If there is a lapse in coverage the new date the R.P.P. payment will be debited will be based on the transaction date of the
reinstatement.

Policy Numbar: 1ZAU ¥ | 912327
[ GoToBolicy | [ GoTesBiling | [ Make Payment | | Clear ]
[+] Toggle Additional Search Criteria
Create New Application
Policy: 12AU0009812327 Alert: Flag DIRECTBILL
Name: TEST ONEA Diary: None Benefits
Term: 6 Months Claims: No claims
Date: May 3, 2012 - November 3, 2012 Netifications: None View All Documents
Status: Reinstated Without Lapse Home:
Mobile:
Email:
_ . Term  Original Add/Ret Policy Total DEC . Written
Type Effective | EXpIrés  promium Premium Premium| Fees Premium “/OTKSNEEt gpqqy OUtPUt Accounting ooy,
New Business May 3, 2012 |Jun 22, 2012 $66 $236 $0| $0.00 $236 View View |Cutput | Payments $236
Cancel Pending
Undenwriting Reasons - Did not receive a signed Driver  |Jun 23, 2012 |Nov 3, 2012 $0 $0 $0| $0.00 s0| View  |View |Output | Payments $0
Exclusion form for
Cancel
Underwriting Reasons - Did not receive a signed Driver  |Jun 23, 2012 |Jun 23, 2012 30 30 $-170| 30.00| -%170 View View |Quiput | Paymenis -%170
Exclusion form for
Reinsiale se—— Reinstated no lapse |Jun 23, 2012|Nov 3, 2012 5170 5236 $170| $0.00 170|  View  |View |Output | Paymenis $170
Total Term Premium: $236
Reinstate

07/10/2012 Qa1 seERVER (Farrah Sayeed) Help 55 AM
PEETE  Applications Claims Billing Underwriting Pr. Reports _User R Cancel Pending Diary ~ Tables _Admin _Att
Direct Bill Inquiry
Policy Number: 12AU000912327 Insured: TEST ONEA Bills Left: 30r5 Equity Date: 08/04/2012
Effective: 05/03/2012 - 11/03/2012  Address: 123 BOB SMITH DRIVE Billed: Yes Pending Cancel:  08/04/2012
Term: & Month CHICAGO IL 80612 Bill Send: 08/20/2012 Cancel Sent: 07/05/2012
Producer: 0904-0000-1L Home: Next Bill Due: 09/03/2012
Policy Status:  Reinstated Without Lapse ~ Mobile: Next Bill Amt:  $4076
New Email: Total Balance: $116.27 Fee Balance: $0.00
This policy is currently signed up for recurring payments.
POST PAYMENT
Direct Bill Transactions
Unposted
Post Mark
. . Total . Check
Transaction OR o Premium/ Total DB " Running Payment .
' Description Policy Number/ User NSF |Void |Memo
Bill Due Amount Fees A Total Mode oM e
05/02/2017 New Business 236.00 000 236.00 test il
05/02/2012 NB Down Payment - 40.20 000 19580 ?;—5;'2‘)3'—; EPX: 012913 test il x| x
Bill'Cancel Sent Inst $10.00
05/20/2012 |06/03/2012 | | ZIESNEE SSN 49 Total 0.00| 19580 0 test il
Hpdate Due Date 10.00
Inst $10.00 R 1 Receipts ALLSAFE INSURANCE GROUP OF COMPANIES
06/02/2012 |06/02/2012 |Installment Payment | - 49 77 Total- ooo| 15603 |SESDEe RPP NG RPP . X | x
10 00 2890287 |Epy: 012818
Rescind/BilkCancel Inst $10.00
06/03/2012 |07/04/2012 | BESEINCIEN=S0Es] 49076 Total 000 156.03 0 Batch Processing
Hpdate Due Date 10.00
06/23/2012 |06/23/2012 cancel 170.00 ooo| -13.07 Chiristine Dickman
06/23/2012 |06/23/2012 Reinstate 170.00 0.00| 156.03 Christine Dickman
Inst $10.00 Receipt Receipts ALLSAFE INSURANCE GROUP OF COMPANIES
07/03/2012 07/03f20412 |Installment Payment 4976 Total- ooo| 11627 ﬁ‘ﬁ RPP o ReR . X X
10.00 2990398 [Epy: 004326
Rescind/BilkCancel Inst $10.00
07/05/2012 |De/o3/2012 | REEHACSLASSnEEl 49.76 Total: 000 11627 0 Batch Processing
Lpdate Due Late 10.00
TOTALS 1186.27 20.00 0.00
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RECENT UPDATES

When a Policy Holder becomes a member of the R.P.P. midterm — All states except Nevada

If an Insured becomes a member of the R.P.P. midterm the date the R.P.P. payment will be debited will be based on the date
of the sign up. This is true for all states except Nevada.

EXAMPLE (all states except Nevada):

The sign up date is 07/02 and the next pull date is 08/02 (the day before the due date)

Policy Number: 12AU000912335 Insured: BOB TWO Bills Left: 4o0f5 Equity Date: 08/05/2012
Effective: 06/04/2012 - 12/04/2012  Address: 123 BOB SMITH DRIVE Billed: Yes Pending Cancel:  08/05/2012
Term: 6 Month CHICAGO IL 60612 Bill Send: 08/20/2012 Cancel Sent: 07/02/2012
Producer: 0904-0000-1L Home: Next Bill Due:  00/03/2012

Policy Status:  In-Force Mobile: Next Bill Amt:  $49 76

New Email: Total Balance: $156.03 Fee Balance: $0.00

This policy is currently signed up for recurring payments.
POST PAYMENT

Direct Bill Transactions

Unposted
Post Mark Check
Transaction OR . Premium/ Total DB Total Policy Running Payment .
Date Bill Due Description Amount Fees Fees Total Mode Number/ User | NSF | Void | Mema
Bank Status
Date
06/03/2012  06/04/2012 New Business 236.00 0.00 236.00 test i
06/03/2012 NB Down Payment -40.20 0.00 10580 | DEcEDls testil | X X
3390291
BillCancel Sent I Inst $10.00

06/21/2012 07/05/2012 (aane Ser 49 ol 1000 0.00 195.80 0 test i

X X

sign Inst $10.00 Receipts Receipts
== up| Instalment Payment aerT e 0.00 15603 | Coeelbs | HESRE | testl
date
Rescind/Bill'Cancel R Inst $10.00
07022012 | (B8/03/2012 e s 1078 - o0 0.00 156.03 0 test il

TOTALS 156.03 10.00 0.00
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RECENT UPDATES

When a Policy Holder becomes a member of the R.P.P. midterm — Nevada only

If an Insured becomes a member of the R.P.P. midterm in Nevada, the first R.P.P. payment will be debited will be the day
before the equity runs out. The subsequent dates that will the R.P.P. payment will be debited will be based on whatever date
the R.P.P. was originally debited. (see page 18)

Example (Nevada only):

The sign up date is 7/23 and the first pull after sign up is 08/31 (the day before equity)

Policy Number: 27AU000057872 Insured: JOHN SMITH Bills Left: 40f5 Equity Date: 09/01/2012
Effective: 07/01/2012 - 01/01/2013  Address: 151 MAIN STREET Billed: Yes Pending Cancel:
Term: & Month LAS VEGAS NV 89121 Bill Send: 09/01/2012 Cancel Send: 08/17/2012
Producer: 0772-0000-NV Home:  868-555-1212 Next Bill Due:  09/15/2012 RPP Pull Date 08/31/2012
Policy Status:  In-Force Mobile: Next Bill Amt:  $115.97
New Email: Total Balance:  $415.89

Fee Balance: $0.00

This policy is currently signed up for recurring payments.
POST PAYMENT

Direct Bill Transactions

Unposted
Post Mark Check
Transaction OR . Premium/ = TotalDB | Total Policy Running Payment .
Date Bill Due Descriplion Amount Fees Fees Total | Mode | Numoey Hser NSE:| ¥ordiMemo
Date an atus
06/30/2012 | 07/01/2012  New Business £20.00 000 62900 test nv
06/30/2012 Policy Fee 0.00 20.00| 649.00 0 test nv
06/30/2012 — Policy Fee Paid 0.00 -20.00| 62900 ?;Tcoe‘,m—s test nv
512
06/30/2012 — NB Down Payment | -107.14 000| 52186 ?;Tcoe‘ﬁ‘f—g test nv X
Bill Sent P Inst $10
06/30/2012 | 0711612012 | | SUISEN | et 2 o 0.00| 52186 0 test nv
Cancel Sent —— Inst $10 o
07M8/2012 |08/01/2012 | | <EXESEL 5| s mmin 000| 52186 0 Christine Dickman
; ;- Inst $10 Receipts Receipts
07/23/2012 = instalment Payment | -115.97| _ " " 000 #1589 Sl n RS, test nv X
- Rescind Bill eoy|  Inst$10 -
0712312012 | 081612012 | | CESOCEL 597 i 1000 000| 41580 0 Christine Dickman
TOTALS 415.89 10.00 0.00
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RECENT UPDATES

The subsequent dates that will the R.P.P. payment will be debited — Nevada only

In Nevada the first RPP pull date used to be the day before the bill due date. The first pull date has been changed to the day
before equity.

EXAMPLE:
RPP did not pull on 06/20 which is the day before the bill due date

RPP did pull on 07/06 which is the day before equity

Policy Number; 27AU000057813 Insured: BOB SMITH Bills Left: 10 of 11 Equity Date: 08/07/2012
Effective: 06/06/2012 - 0B/06/2013 Address: 123 BOB SMITH DRIVE Billed: Yes Pending Cancel:
Term: 12 Month Henderson NV 89002 Bill Send: 08/07/2012 cancel Send: 07/24/2012
Producer: 0772-0000-NV Home: Next Bill Due:  08/21/2012 RPP Pull Date 08/06/2012
Policy Status:  In-Force Mobile: Next Bill Amt:  $116.93
New Email: Total Balance: $1.04514

Fee Balance: $0.00

This policy is currently signed up for recurring payments.
POST PAYMENT

Direct Bill Transactions

Unposted
Post Mark Check
Transaction OR - Premium/  Total DB Total Policy [Running |[Payment .
Date Bill Due Description Amount Fees Fees Total  Mode Number/ User NSF |Void | Memo
Date Bank Status
06/05/2012 | 0G/06/2012  New Business 1,259.00 0.00 | 1,259.00 test nv
06/05/2012 Policy Fee 0.00 20.00 | 1,279.00 0 test nv
06/05/2012 NB Down Payment | - 10503 0.00| 117207 ?;—gﬂe:% EPX 003767 test nv X | x
06/05/2012 Policy Fee Paid 0.00 -20.00 | 1.152.07 Receipts test nv
3300036
Bill Sent - Inst $10

06/05/2012 |0B21/2012 | ELSER 693 o 10.00 000/ 115207 0 test nv

Cancel Sent o Inst $10
06/2212012 07072012 | =EEESEEE 693 o 1000 0.00| 1,152.07 0 Baich Processing

I

Inst $10 Receipts |Receipts RPP
07/06/2012 }| 07/06/2012 | Installment Payment -116.93 Total: 10.00 0.00| 1,04514 3300377 | EPX- 016456 LA INSURANCE AGENCY NV13, LLC RPP X
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RECENT UPDATES

The subsequent dates that will the R.P.P. payment will be debited — Nevada only

The Next RPP pull date will be 8/3, holding the date of the month (3") from the previous month.

At any time equity is in the past that causes a revised cancellation to generate with an earlier due date RPP will pull the day
before the cancel date

QA1 SERVER (Christine Dickman) Help
T8 Applications  Claims  Billing _Underwriting _Producers Reports User Renewals  Cancel Pending Diary Tables Admin Att Log Off

Direct Bill Inquiry

Policy Number: 27AU000057840 Insured: TEST THREE Bills Left: 30f5 Equity Date: 08/05/2012
Effective: 06/04/2012 - 12/04/2012 Address: 123 WEST Billed: Yes Pending Cancel:  08/05/2012
Term: & Month Henderson NV 89002 Bill Send: 08/05/2012 Cancel Sent: 07/20/2012
Producer: 0772-0000-NV Home: Next Bill Due:  08/19/2012 RPP Pull Date 08/03/2012
Policy Status:  In-Force Mobile: Next Bill Amt:  $100.40
New Email: Total Balance:  $390.10

Fee Balance: 50.00

This policy is currently signed up for recurring payments.
POST PAYMENT

Direct Bill Transactions

Unposted
Post Mark
x s Total 5 Check
Transaction OR g Premium/| Total DB 5 Running Payment .
Date Bill Due Description Amourt Feac Policy Total Mode Number/ User NSF |Void Memo
Fees Bank Status
Date
06/03/2012 06/04/2012  New Business 590.00 0.00 | 590.00 test nv
06/03/2012 - Policy Fee 0.00 20.00| 610.00 0 test nv
06/03/2042 —  |NB Down Payment| -100.50 000| 500.50 S=comis | EPX- 004071 test nv X
: 3 y Receipts
06/03/2012 - Policy Fee Paid 0.00 -20.00| 48950 3300322 test nv
: Inst 310
06/03/2012 |06/19/2012 Bil sent 09.40 7 0.00| 489350 0 test nv
. Update Due Date R Total : :
10.00
Install t Hs o Ri pt Rel;lgigts L.A. INSURANCE AGENCY NV13
. " nstallmen y : eceipts A ;i
07/03/2012 |07/03/2012 Payment -109.40 T1%g%|0 0.00| 39010 3300335 | EPX- 004323 LLC RPP X
Bill Sent et
07/05/2012 |0THOI2012 | |\ s e e 100.40 Total 0.00 39010 0 Batch Processing
10.00
Cancel Sent ekl
07/20/2012 |08/05/2012 tiodate Due Dite 109.40 Total: 0.00| 390.10 0 Batch Processing
10.00
TOTALS $90.10 10.00 0.00
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RECENT UPDATES
IL SR-22

For an lllinois policy with an SR22, the first RPP pull will be day before the bill due date, which is 26 days. Subsequent pull
days will be the same date of the month.

EXAMPLE:

The RPP pull date is the 23™ of each month.

07/2312012 QA1 SERVER (Ch e Dickman) Help 9:43:33 AM
T8 _Applications Claims BilIiM_ Underwriting Producers  Reports User Renewals Cancel Pend_igg Diary _Tables Ac_lmin ﬂ_ Log Off

Direct Bill Inquiry

Policy Number: 12AU000912392 Insured: GEORGE SMITH Bills Left: 10 of 11 Equity Date: 08M12/2012
Effective: 06/28/2012 - 06/28/2013 Address: 123 RIVERSIDE Billed: Yes Pending Cancel:

Term: 12 Month  SR-22 CHICAGO IL 60612 Bill Send: 08/05/2012 cancel Send: 07/25/2012
Producer: 0004-0000-IL Home: Next Bill Due:  08/24/2012

Policy Status:  In-Force Mobile: Next Bill Amt:  $50.00

New Email: Total Balance: 541293 Fee Balance: 20,00

This policy is currently signed up for recurring payments.
POST PAYMENT

Direct Bill Transactions

Unposted
Post Mark Check
Transaction OR . Premium/ Total DB Total Policy | Running | Payment .
Date Bill Due Description Amount Fees Fees Total Mode Numben UseE | iNSE Moid)) Miem
Bank Status
Date
06/27/2012 06/28/2012 New Business 471.00 0.00 471.00 test il
06/27/2012 — MNB Down Payment -58.07 0.00 41293 ?%ﬁ?ﬁ EPX: 044533 test il X
Bill Sent i Inst $10.00
/: e 0
06/27/2012 07/24/2012 {ibdate Dite Date y b0 0.00 412.93 0 test il
TOTALS 412.83 0.00 0.00

20



RECENT UPDATES

American Access Casualty Company will no longer send immediate bill/cancels once a policy is issued.
We will no longer send immediate bill/cancels once a policy is issued. The system will wait approximately 16-18 days after
policy issuance. This rule is excluded for all of the following types of policies:
- Nevada
- Arizona
- lllinois SR-2 policies

EXAMPLE:

Policy issued effective 06/05. The bill/cancel did not generate till 06/23/12 with a 07/07 due date.

_ Post Mark . . . Check
TSI hue | Desenpton  Temum TOmoR  Towfoley Ruwming  PMment | yumoer
Date Bank Status

06/05/2012 | 06/06/2012 New Business 693.00 0.00 693.00 Farrah Sayeed
06/05/2012 — Policy Fee 0.00 10.00 703.00 0 Farrah Sayeed
06/05/2012 — Theft Prevention Fee 0.00 2.00 705.00 0 Farrah Sayeed
06/05/2012 — NB Down Payment -118.04 0.00 586.96 | CreditCard EPX 012397 Farrah Sayeed X
06/05/2012 — Theft Prevention Fee Paid 0.00 -2.00 584.96 | CreditCard 0 Farrah Sayeed
06/05/2012 — Policy Fee Paid 0.00 -10.00 574.96 | CreditCard 0 Farrah Sayeed
06/06/2012 | 06/09/2012 Cancel -680.00 000| -10504 Farrah Sayeed
06/06/2012 | 06/15/2012 Reinstate 659.00 0.00 553.96 Farrah Sayeed

Bill’Cancel Sent P Inst $13
07/07/2012 Update Due Date 30.03 Tolal 13.00 0.00 553.96 0 Farrah Sayeed
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RECENT UPDATES

The system use to ask for a minimum of $5 for an endorsement down payment even if the total amount of the
endorsement was less than $5.00.

The system use to ask for a minimum of $5 for an endorsement down payment even if the total amount of the endorsement
was less than $5.00. This has been changed for the actual amount to be collected if the amount is less than $5.00.
EXAMPLE:

In this scenario Towing was added for a paid in full policy which caused an additional premium of $3.00. The system is only
asking for the $3.00.

Policy Number: 13AU000117383 Insured: TEST NUMBERSIX Bills Left: 10f5 Equity Date: 09/07/2012
Effective: 03/07/2012 - 09/07/2012 Address: 123 OMLINE PLAZA Billed: No Pending Cancel:

Term: 6 Month GARY IN 48403 Bill Send: 03/24/2012 Cancel Send:

Producer: 0235-0003-IN Home: Next Bill Due:  04/07/2012

Policy Status:  In-Force Mobile: Next Bill Amt:  $0.00

New Email: Total Balance: 50.00 Fee Balance: $0.00

Enter Payment
ez

Pay Policy Off in Full: a2 (5 Fremium Balance §2.00 Premium Balance $2.00
s sted Payment (including felg): $3.00 @ Fee Balance: 50.00 Fee Balance: $0.00
Total Balance with Fees: $3.00 Total Balance with Fees: $3.00

EN Down Plus Next Bill Amount {with fees): $3.00 Equity: Sep07,2012  Equity Sep 4, 2012

Tender Type Ref# Amount

[ §

R s @

Total Paid: $0.00

Sign insured up for Recurring . |

Payments? Yes: O No: O

Premium Paid 50.00

Payment Type EN Down Payment

Comments

Installments 10f5

Est. Monthly Payment: $10.00

22



RECENT UPDATES

Alleviating the Bill/Cancel SR/22/26 scenario

In order to alleviate the Bill/Cancel SR/22/26 scenario we are collecting an installment payment minus the installment fee at
the time of endorsing an SR/22.

EXAMPLE:

SR-22 was endorsed on 07/08. The system will take a payment equal to the installment payment minus the fee.
The initial revised bill will be in a 22/26 scenario however as soon as the current bill is paid it will no longer be in a 22/26
scenario.

Please keep in mind the following:

e We do not allow RPP signup mid-term on an SR-22 policy

e If an endorsement is processed midterm on a non-sr22 policy it is possible that the system will be in a 22/26 scenario
if the current bill has not been paid. To avoid this collect the current bill plus the Endorsement payment to add the
SR-22

e A bill/cancel will generate if a policy is pending cancel for uw reasons however a cancel bill will not. Cancel bill will
generate only after the policy has been reinstated for uw reasons.

e [f the particular state has an sr-22 fee this will be collected at the time the endorsement to add SR-22 has been

processed.
42-56073
FUSL IVIATR ChEGK
Transaction OR . Premium/ Total DB Total Policy Running Payment .
Date Bill Due Description Amount Fees Fees Total Meode Number/ User | NSF | Void | Memo
Bank Status
Date
06/07/2012 | 06/08/2012 New Business 582.00 0.00 582.00 test tx
06/07/2012 Policy Fee 0.00 10.00 59200 0 test tx
06/07/2012 Theft Prevention Fee 0.00 2.00 594.00 0 test tx
08/07/2012 NB Down Payment _40.44 0.00| 54455 Deceits testte | X | X
3300482
06/07/2012 Theft Prevention Fee Paid 0.00 -2.00 54256 | Deceints test tx
3300482
i - ] Eeceipts
06/07/2012 Policy Fee Paid 0.00 10.00 53266 | Soccit test tx
BiliCancel Sent o Inst $13
06/25/2012 | 07/09/2012 T 52.43 Total 1500 0.00 532 56 0 test tx
07/08/2012 EN Down Payment 4943 0.00 48313 sﬁe—gcg'ﬁ—g testtx | X X
07/08/2012 SR-22 Fee 0.00 25.00 508.13 0 test tx
07/08/2012 SR-22 Fee Paid 0.00 -25.00 4313 | Deceints test tx
3390483
BillCancel Sent Inst 513
07/08/2012 | O7/18/2012 Updale Due Dale 62.43 ) 0.00 48313 0 test tx
SR26 Resend Total- 13.00
Inst $13 i
07/16/2012 Installment Payment 6243 0.00 43370 | Beceipls Receipts testtx | X X
Total: 13.00 3300484
Rescind Bil Inst $13
07162012 | 08/16/2012 Updale Due Dale 62.43 ) 0.00 433.70 0 test tx
SR22 Resend Total: 13.00
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RECENT UPDATES

Calculating Endorsement Suggested Payment (including fees):

EXAMPLE:

Days left in term = 136

Days left till bill due date = 14

832/136 = 6.11 per day

6.11 *14 = 86 Suggested Payment (including fees):

(also see page 25)

Coverage Premium Information (Calculation Factor: Rl )

<]
I
o0

<]
)

<]} <]

4
~ [l = -

:
<

.
o s |
o s |
o s |
—m

Premium Total: Q5L

Premium Change: (2N

Bill Sent Inst $&
07M6/2012 |07/31/2012 | | ESER ‘ 5838 | 800 0.00 19759 0 testaz

[ TATAI € [ 1a7 ca | onn! nnn
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RECENT UPDATES

Calculating Endorsement EN Down Plus Next Bill Amount (with fees)::

EN Down Plus Next Bill Amount (with fees): = original bill + dollars per day *31 + dollars per day *14

EXAMPLE:

832/136 = 6.1176 new dollars per day
6.1176*14 = 85.64

6.1176*31 = 189.64

Original bill = 58.38

85.64+ 189.64+58.38 = 334 EN Down Plus Next Bill Amount (with fees):

(also see page 24)

Effective: 05/31/2012 - 11/30/2012 Address: 123 FIRST STREET Billed: Yes Grace Days: § days
Term: 6 Month PHOENIX AZ 85033 Bill Send: 08/15/2012 Pending Cancel:

Producer: 0446-0000-AZ Home: Next Bill Due:  08/31/2012 Cancel Send: 08/09/2012
Policy Status:  In-Force Mobile: Next Bill Amt:  $205 69

New Email: Total Balance: $197.69

Fee Balance: $0.00

Enter Payment
I

Pay Palicy Off in Full: $1.037.69 Fremium Balance $1,029.69 Fremium Balance $1,029.69
Fee Balance: 0.00 Fee Balance: 0.00
Suggested Payment (including fees): $85.92 ($ $ il
Total Balance with Fees: $1,020.69 Total Balance with Fees: $1,029.69
EN Down Plus Next Bill Amount {with fees): $334.22 Equity: Aug 01, 2012 Equity: Jul 20, 2012
Tender Type Ref # Amount
i ~] 5 | ©
Total Paid: $0.00
Installment Fee $0.00
Premium Paid: $0.00
Payment Type: EM Down Payment
Comments:

Instaliments: 40of5
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RECENT UPDATES

Receipt Bill Due Dates

Policy was endorsed on 07/16 with an additional premium. A revised bill was sent with the higher amount with the due date of
07/30/2012. When the endorsement was processed the receipt due date matches the bill due date.

Direct Bill Inquiry

Policy Number: 12AU000912380 Insured: TEST RPP Bills Left: S50f5 Equity Date: 07/30/2012
Effective: 06/20/2012 - 12/20/2012  Address: 123 FIRST STREET Billed: Yes Pending Cancel:  07/30/2012
Term: 6 Month CHICAGO IL 60612 Bill Send: 08/16/2012 Cancel Sent: 07/16/2012
Producer: 0004-0000-IL Home: Next Bill Due:  08/30/2012

Policy Status:  In-Force Mobile: Next Bill Amt:  $257.40

New Email: Total Balance:  §1,212.29 Fee Balance: $0.00

This policy is currently signed up for recurring payments.
POST PAYMENT

Direct Bill Transactions

Unposted
Post Mark Check
ransaction OR g Premium/ Total DB Total Policy Running Payment :
Date Bill Due Description Amount Fees Fees Total Mode BN”mbE” User | NSF || Void || Memo
ank Status
Date
6/26/2012 06/28/2012 MNew Business 236.00 0.00 236.00 testil
6/26/2012 - NB Down Payment -40.20 0.00 195.80 ?;—gﬁfg—? EPX: 004679 testil X X
7/16/2012 07M7/2012 Endorsement 1,104.00 0.00 1,299.80 testil
BilllCancel Sent s Inst $10.00
7/116/2012 07/30/2012 Update Due Date 4977 Total 10.00 0.00 1,299.80 0 testil
- Receipts
7/16/2012 - EN Down Payment -87.51 0.00 1.212.29 3300488 testil X X
Bill'Cancel Sent S Inst $10.00
7/116/2012 07/30/2012 Undate Due Date 257.40 i 0.00 1.212.29 0 testil
TOTALS 1,212.29 0.00 0.00

Insurance-Company: American Access Casualty Company

Receipt Number: 3390488

Store: ALLSAFE INSURANCE GROUP OF COMPANIES, INC

Phone: 773-628-7336

Address: 5207 N HARLEM AVENUE

CHICAGO, IL 60656

Agent: test

Date/Time : 07/16/2012 3:05PM CT
Name: TEST RPP

Address: 123 FIRST STREET

CHICAGO, IL 60612

Policy 12AU000912390 Premium $87.51
Total EN Down Payment: $87.51
Cash: $87.51

Total
Next Due Date: 07/29/2012

\ /

Thank you for your payment!
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In order to prevent the R.P.P. payment from debiting twice in one month a report will now be generated with a list of policies
that had RPP pulled less than 28 days of the current pull date. Underwriting will review this report and approve the pull of the

RPP in these scenarios.

EXAMPLE:

An endorsement was processed by an |-user that moved equity back due to no down payment. Equity moved back to 07/16

RECENT UPDATES

Prevent debiting the R.P.P. payment twice in one month

therefore the new RPP pull date is 07/15.

07/15 is less than 28 days from the previous RPP pull date of 06/27 therefore this policy will appear on the report.
Since no down payment was collected from the insured, underwriting will approve the payment to be pulled on 07/15.

In the event that equity and the RPP pull date is in the past RPP will pull the day before the cancel due date.

Policy Number: 27AU000057861 Insured: TESR RPP Bills Left: 3of5 quity Date: * 07/16/201
Effective: 05/29/2012 - 11/20/2012  Address: 123 FIRST STREET Billed: Yes Penww " 2012
Term: 6 Month LAS VEGAS NV 89123 Bill Send: 07/30/2012 Canc: : 12
Producer: 0772-0000-NV Home: NextBill Due:  08/13/2012 PP Pull Date ' 07/15/2012
Policy Status:  In-Force Mobile: Next Bill Amt:  $160.77
New Email: Total Balance:  $654.53
Fee Balance: $0.00
This policy is currently signed up for recurring payments.
POST PAYMENT
Direct Bill Transactions
Unposted
Post Mark Check
ansaction OR P Premium/ Total DB Total PO"C}‘ Running Payment N
Date Bill Due Description Amount Fees Fees Total = Mode Number/ User NSF | vai
Bank Status
Date
5/28/2012 | 05/20/2012  New Business 695.00 000 695.00 test nv
5/28/2012 Policy Fee 0.00 2000, 71500 D test nv
5/28/2012 NB Down Payment | - 11838 000| 50662 ?g—;gﬂ% EPX: 000403 test nv X | X
51282012 Policy Fee Paid 0.00 2000 576.62 ?g—gcgfg—? test nv
Bill Sent U Inst $10
5/28/2012 | 061312012 | || (2 2Bl e 2100 Lt 10.00 000| 57662 0 test nv
Inst $10 i i
6/27/2012 | 06/27/2012 | Instaliment Payment | - 127.09 5 000| 45053 RECEIDS Receipts RPP | , \ygypancE AGENCY NVA3, LLCRPP | X | X
TotE—TOTU EEEE— - =i e i -
E5/2012 | 05/20/2012 Endorsement 195.00 000| 55453 Christine Dickman >
6/20/2012 | 07/13/2012 Billl Sent 127.09 e 000| 65453 0 Christine Dickman
Update Due Date 7 Total 10.00 ' '
Cancel Sent P Inst 310 )
THB2012 (073002012 | | SR 22787 | Ll 10.00 000| 65453 0 Batch Processing

d |Memo
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PRODUCER DASHBOARD REPORTS OVERVIEW

Producer Dashboard — Credit Card Declined (PRXXX)
- Displays the policies whose RPP credits cards were declined when the attempt was made by the system to take
payment. The policies will appear on the report the same day the payment is declined.

Producer Dashboard — Credit Card Expiration (PRXXX)
- Displays the policies whose RPP credits cards will or have expired. The policies will appear on the report 30 days
prior to the card’s expiration date.

Producer Dashboard — Pending RPP Cancellation Request Form (PRXXX)
- Displays the policies that are missing the RPP cancellation request form. The policies will appear on the report 10
days after “Pending Cancellation” has been selected in the Recurring Payment Maintenance screen if the
Cancellation form has not been received and processed by AACC.
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CREDIT CARD DECLINED REPORT
Producer Dashboard — Credit Card Declined (PRXXX)

12/31/2010
Policy Applications _Claims_ Producers _Reports User_ Renewals _Diary Tables Admin Log Off
Credit Card Declined
Producer: | V|
Credit Card Declined (All 4 records)
Policy # Insured Name Date Declined Dashboard Status
PP
o maamn oy,
e
o e

» The Credit Card Declined report consists of the following sections:
- Policy #
- Insured Name
- Date Declined
- Dashboard Status

= Click the Policy #'s hyperlink to enter the policy’s main page (click the web browser’s Back button to return to the
Credit Card Declined report).

= Click the <--- Return to Reports hyperlink to view return to the Reports page.
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CREDIT CARD DECLINED REPORT

Producer Dashboard — Credit Card Declined (PRXXX)

» Determine which policy to work and click the corresponding E] .

= The following will appear:

12/31/2010 eip 12:41:51 PM|
Policy Applications Claims Producers _Reports User Renewals Diary Tables Admin Log Off
Credit Card Declined
Producer: | i |
Credit Card Declined (All 4 records)
Policy # Insured Name Date Declined Dashboard Status
I CLOSE 1
Policy Number AU Status [view/change]
Insured Name Date Declined 12/27/2010
Address Payments Make a Pavment]
Credit Card Info Update Credit Card Info
Phone Number Notes [view]
Language English Cardholder Name
Cardholder Phone

= The following information is provided:
- Policy Number
- Insured Name
- Address
- Phone Number
- Language
- Status
- Date Declined
- Payments
- Credit Card Info
- Notes
- Cardholder Name
- Cardholder Phone

= Click the IL cLose M bar to close the window and return to the entire
Credit Card Declined report.

= Click the Policy #'s hyperlink to enter the policy’s main page (click the web browser’s Back button to return to the
Credit Card Declined report).

» Click the [view/change] hyperlink to view or change the policy’s dashboard status.

= The following will appear:

[close]

Status: | " |

DatefTime:

User:
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CREDIT CARD DECLINED REPORT

Producer Dashboard — Credit Card Declined (PRXXX)

= Use the Status: drop down box to select the dashboard status from the list provided:

[close]

Status: VJ\

Left message

Contact - Expecting action fram customer
User: Do not cortact again - Insured elzewhere
[ not cortact again - Cther

Mo activity

Phione disconnected ar incorrect

DatefT

= Click the [ close ] hyperlink to close the window or click to save any changes.

= Saved entries can be viewed by clicking the View/Create Note hyperlink found on the policy’s main screen and in the
Dashboard Status column of the Credit Card Declined report.

= Click the Make a Payment hyperlink to make a payment.

= Clicking the Update Credit Card Info hyperlink will open the Recurring Payment Maintenance screen where the credit
card’s information can be updated (see page 9).

= Click [view] to view the policy’s notes screen.

= The following screen will appear:

Agplicatiens. Produgers. Baporis, s Banswals. Cancel Pending. Mary  Tablss  Admin Log O
Policy Notes - - AU
Hew Hote | Previeus § | Next S Befum to Poiicy

Date W Typeluser ______ J@Wote |

Haw Hote | Previous § | Hext & R 10 Py

= Click New Note to enter a new policy note.

= Click Return to Policy to enter the policy’s main page.

= Click the web browser’s Back button to return to the Credit Card Declined report.
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CREDIT CARD EXPIRATION REPORT
Producer Dashboard — Credit Card Expiration (PRXXX)

12/31/2010
Policy Applications _Claims_ Producers _Reports User_ Renewals _Diary Tables Admin Log Off
Credit Card Expiration
Producer: | V|
Credit Card Expiration Form (All 1 records)
Policy # Insured Name CC Expiration Date Dashboard Status
o
o mam
e
o mn

» The Credit Card Expiration report consists of the following sections:
- Policy #
- Insured Name
- CC Expiration Report
- Dashboard Status

= Click the Policy #'s hyperlink to enter the policy’s main page (click the web browser’s Back button to return to the
Credit Card Expiration report).

= Click the <--- Return to Reports hyperlink to view return to the Reports page.
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CREDIT CARD EXPIRATION REPORT

Producer Dashboard — Credit Card Expiration (PRXXX)

» Determine which policy to work and click the corresponding E] .

= The following will appear:

12/31/2010
_Policy Applications _Claims_ Producers Reports _User_ Renewals _Diary _Tables _Admin_ Log Off
Credit Card Expiration
Producer: | hd
Credit Card Expiration Form (All 1 records)
Policy # Insured Name CC Expiration Date Dashboard Status
[ CLOSE i |
Policy Number AU Status [view/change]
Insured Name CC Expiration Date 12/31/2010
Address Credit Card Info Update Credit Card Info
Notes [iew]
Phone Number Cardholder Name
Language English Cardholder Phone
= The following information is provided:
- Policy Number
- Insured Name
- Address
- Phone Number
- Language
- Status
- CC Expiration Date
- Credit Card Info
- Notes
- Cardholder Name
- Cardholder Phone
» Click the IL CLose I bar to close the window and return to the entire

Credit Card Expiration report.

= Click the Policy #'s hyperlink to enter the policy’s main page (click the web browser’s Back button to return to the
Credit Card Expiration report).

= Click the [view/change] hyperlink to view or change the policy’s dashboard status.

= The following will appear:

[close]

Status: | I |

DatefTime:

User:
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CREDIT CARD EXPIRATION REPORT

Producer Dashboard — Credit Card Expiration (PRXXX)

= Use the Status: drop down box to select the dashboard status from the list provided:

[close]

Status: VJ\

Left message

Contact - Expecting action fram customer
Do not cortact again - Insured elzewhere
[ not cortact again - Cther

Mo activity

Phione disconnected ar incorrect

DatefT

User:

= Click the [ close ] hyperlink to close the window or click to save any changes.

= Saved entries can be viewed by clicking the View/Create Note hyperlink found on the policy’s main screen and in the

Dashboard Status column of the Credit Card Expiration report

= Clicking the Update Credit Card Info hyperlink will open the Recurring Payment Maintenance screen where the credit

card’s information can be updated (see page 9).
= Click [view] to view the policy’s notes screen.

= The following screen will appear:

Hew Hote | Previous § | Hext§

Applicatisns. Producars. Beports s Benewali Cancel Pending. Mary  Tables  Admin Log Off
Policy Notes - - AU
Haw Hate | Previeus 5 | Next S Eetum to Poiicy
ate [ Type] Wote ]

Bt 10 POy

= Click New Note to enter a new policy note.

= Click Return to Policy to enter the policy’s main page.

= Click the web browser’s Back button to return to the Credit Card Expiration report.
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PENDING RPP CANCELLATION FORM

Producer Dashboard — Pending RPP Cancellation Request Form (PRXXX)

Policy Applications Claims Producers _Reports User Renewals Diary Tables Admin Log Off

Pending RPP Cancellation Form
Producer: ‘ A |
Pending RFP C llation Form (All 1 records)
Policy # Insured Name RPP Cancellation Dashboard Status
- Request Date
N 12/22/2010 -
AU (9 days ago) NA
12/22/2010
!
AU © days g0) N/A
N 12/22/2010 -
AU (9 days ago) NiA
12/27/2010
f
AU (@& days 3g0) N/A
- 12/27/2010 -
AU (4 days ago) NiA
12/27/2010
f
AU (& days 2go) NA

» The Pending RPP Cancellation Form report consists of the following sections:
- Policy #
- Insured Name
- RPP Cancellation Request Date
- Dashboard Status

= Click the Policy #'s hyperlink to enter the policy’s main page (click the web browser’s Back button to return to the
Pending RPP Cancellation Form report).

= Click the <--- Return to Reports hyperlink to view return to the Reports page.
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PENDING RPP CANCELLATION FORM

Producer Dashboard — Pending RPP Cancellation Request Form (PRXXX)

12/31/2010 :
Policy Applications Claims Producers _Reports User Renewals Diary Tables Admin Log Off
Pending RPP Cancellation Form
Producer: | V|
Pending RPP Cancellation Form (All 1 records)
Policy # Tnsured Name S Gt Dashboard Status
Request Date

I CLOSE 1

Policy Number AU Status [view/change]

Insured Name RPP Cancellation Request Date 12/31/2010

Address RPP Cancellation Form [ew]

Notes [view]
Phone Number Cardholder Name
Language English Cardholder Phone
= The following information is provided:
- Policy Number
- Insured Name
- Address
- Phone Number
- Language
- Status
- RPP Cancellation Request Date
- RPP Cancellation Form
- Notes
» Click the IL CLosE M bar to close the window and return to the entire

Pending RPP Cancellation Form report.

» Click the Policy #'s hyperlink to enter the policy’s main page (click the web browser’s Back button to return to the
Pending RPP Cancellation Form report).

= Click the [view/change] hyperlink to view or change the policy’s dashboard status.

= The following will appear:

[close]

Status: | I |

DatefTime:

User:
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PENDING RPP CANCELLATION FORM

Producer Dashboard — Pending RPP Cancellation Request Form (PRXXX)

= Use the Status: drop down box to select the dashboard status from the list provided:

[close]

Status: VJ\

Left message

Contact - Expecting action fram customer
Do not cortact again - Insured elzewhere
[ not cortact again - Cther

Mo activity

Phione disconnected ar incorrect

DatefT

User:

= Click the [ close ] hyperlink to close the window or click to save any changes.

= Saved entries can be viewed by clicking the View/Create Note hyperlink found on the policy’s main screen and in the
Dashboard Status column of the Pending RPP Cancellation Form report.

= Clicking the [view] across from RPP Cancellation Form will generate the RPP Cancellation Request Form which then
can be printed. (see page 13)

= Click [view] to view the policy’s notes screen.

= The following screen will appear:

Agplicatiens. Produgers. Baporis, s Banswals. Cancel Pending. Mary  Tablss  Admin Log O
Policy Notes - - AU
Hew Hote | Previeus § | Next S Befum to Poiicy

Date W Typeluser ______ J@Wote |

Haw Hote | Previous § | Hext & R 10 Py

= Click New Note to enter a new policy note.

= Click Return to Policy to enter the policy’s main page.

= Click the web browser’s Back button to return to the Pending RPP Cancellation Form report.
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