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CASUALTY COMPANY

Attention Agents!

Agents are now able to sign up for the Recurring Payment Program (RPP)
without making a payment.

And

You are now able to edit a customer’s credit card information on RPP without
deactivating their card!

We have some exciting news to share! Agents are now able to sign up for the Recurring
Payment Program (RPP) without making a payment. Also, Agents are able to edit a customer’s
credit card information on RPP without deactivating their card! We have added this feature to
provide the ease of use for our agents, underwriters and FTZ.
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Customer: NB FEE Type: Customer Since 2018 Bill Due Date/Amount: 02/28/2019 $51.52 Agency:
. Status: Cancelled - Non Payment Pay in Full (Excluding Fees): ($0.52)

DOB: 01/01/1989 Non-Renewal: Fee Balance: $0.00 Producer Code:
Address: 1234 MAIN ST Term: 6 Months Cancel Date: 01/28/2019 Phone:

City: CHICAGO Dates: 12/28/2018 - 06/28/2019 Equity Date: 01/28/2019 Fax:

State: IL - _ - ) Cancel Sent: 01/14/2019 Email:
To enroll in RPP, click "Manage RPP" or click
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Read the terms and agreement | Recurring Payment Maintenance

prior to signing up the
customer

This policy is not currently signed up for Recurring Payments.

[ By checking this box, | have confirmed that customer has been read the following information, agrees to the terms of the recurring credit card program, and has
provided authorization for the following:

Your credit card will not be charged today. If you have a payment due today, we can take a manual payment.

Your credit card will be charged each month for the premium/fees per your policy.

Your card will be charged through the term of the policy and all renewal terms.

Your signed authorization (obtained through your agent) is required should you choose to opt out of the program.

If your card is declined for any reason (including invalid expiration date), you will automatically be removed from the recurring credit card program. Separate payment
will be required to keep your policy in good standing.

This screen will appear to enroll
a customer if the customer has
NEVER signed up for RPP

Add card information to
enroll RPP




RPP Signu

Policy Number: Withdrawal Date: RPP pull date will

12AU001391035 02.’28."2019@ be displayed

Credit Card Number

Expiration Date

Security Code

Add the customer’s credit
Cardholder on 0O card info and complete all
Policy? = fields on the payment

modal.
Name RPP TEST

Address 1234 main st

Address 2

City Downers Grove

State IL

Zip 60515

Phone ERE ERE LREFE

Email cgibbs@aains.com
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é Recurring Payments Alerts

R 12AU001391035

Recurring Payments Changes

Recurring Payment Maintenance
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The procedure to de-activate RPP
remains the same. You must select
“Pending De-activation™ from the
drop<down to get the RPP

form to 9
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RPP. Once this information Is recelved,
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Yo de-activate RPP, simply
seloct “De-activated™ and




Recurring Payment Maintenance
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A Few things to remember:

Customers can still sign up for RPP when making their payment. This is an additional service to
our customers who wish to sign up for RPP when their payment is not yet due.
Customers with SR-22 policies will be able edit their credit card information without having to
de-activate their card. This option is available as long as their RPP status is “Activated”.
SR-22 policies will not be able to enroll in RPP mid-term. If the policy cancels or if RPP
becomes de-activated due to a declined payment, the customer will have to wait until their
renewal payment to enroll or sign back up again.

Non SR-22 policies are able to enroll in RPP up to the day before the expected RPP pull date and
the payment will pull on the expected pull date.

Both Non SR-22 and SR-22 policies are able to edit the credit card information up to the day
before the expected RPP pull date and the payment will pull on the expected pull date.

Thank you for your continued business!

Your friends at:

American Access Casualty Company

Questions?
Please contact Underwriting Department at: (630) 645-7777




